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How do I get my secondary claims to print.
  

There are a few items within Medisoft that will determine if and when a secondary claim will print.
  

1. In the insurance Carrier entry window, Options tab, if Delay Secondary Billing is checked for the PRIMARY insurance carrier on the claim, then the secondary claim will not be able to be printed unless the primary carrier has been billed AND there has been a payment received, posted and applied for ALL of the procedures on the claim.  If Delay Secondary Billing is not checked, then you will be able to print a secondary claim regardless of whether the primary carrier has been billed or has paid.

2. On the Policy 2 tab of the case record for the patient, there is an option for Crossover Claim.  If this is checked, then the status of the secondary carrier will be changed to Sent when the primary carrier is billed.  This indicates that the primary carrier will bill the secondary carrier automatically.  If Crossover Claim is NOT selected, then see the above conditions regarding Delay Secondary Billing.

  

How to print a secondary claim:
  

1. Verify that the primary carrier has been billed (the status must be Sent and there must be a billing date) and that there has been a payment applied and marked as complete for all procedures that were billed on the claim.

2. Verify that the secondary carrier has a status of Ready to Send.

3. From Claim Management, click on Print/Send.

4. Select Paper for your billing method.  Next, select your Secondary form.  This is usually shown by the name of the form with the word Secondary in the title of the form.  Choose to either preview the claim or to print it to your printer.

5. Finally, enter any data selection questions that your would like to choose to batch your secondary claims.

